
MapSherpa Terms & Conditions, Copyright DM Solutions Group Inc. 

MAPSHERPA PRIVACY STATEMENT 
DM Solutions Group Inc. ("DMSG") is a leading provider of Web and desktop mapping 
solutions and the industry leader in the development of open source mapping technology. 
DMSG is committed to openness and transparency of its policies and service offerings, 
and to safeguarding the privacy of all visitors to this site. 

This page summarizes the privacy policies and practices of the Company with respect to 
this web site. 

Privacy Policy Overview 

• This Privacy Policy explains how DMSG treats personal information that the 
company collects when you visit our site, and when you use our services.  

• This policy does not apply to any partners or other companies that are not owned 
or controlled by DMSG.   

Information Collection and Use 

• DMSG does not automatically gather any information from you. Information is 
only obtained if you supply it to us. 

• Information provided to DMSG is only used for DMSG's internal purposes 
including contacting you and answering your queries. 

• DMSG uses software that receives and records the Internet protocol IP addresses. 
DMSG will not link these addresses with the identity of the individuals visiting its 
site except in cases of abuse of its site. 

• DMSG does not use "cookies" to track our visitors. 

Information Sharing and Disclosure 

• Visitor Information is treated by DMSG as confidential information. Visitor 
Information will not be disclosed to anyone without consent except as required by 
law, or in accordance with this privacy statement or as permitted pursuant to the 
Canadian Personal Information Protection and Electronic Documents Act, 2000, 
c.5 ("PIPEDA") http://www.privcom.gc.ca/legislation/02_06_01_01_e.asp. 

• DMSG will not share personally identifiable information about you to other 
companies or people unless:  

o We have your consent to share this information;  
o It is necessary in order to provide the product or service you have 

requested; under such circumstances, our business partners operate under 
confidentiality agreements which restrict their use and dissemination of 
your personal information. Their use of your personal information is only 
in support of the assistance we have requested from them on your behalf. 
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o We reasonably believe it is necessary to share information in order to 
investigate, prevent, or take action regarding illegal activities, situations 
involving potential threats to the physical safety of any person, or as 
otherwise required or permitted by law;  

o We respond to warrants, subpoenas, court orders or legal process or to 
establish or exercise our legal rights or defend against legal claims. 

 

• DMSG will not sell the visitor information provided to it except in connection 
with the sale, merger or transfer of DMSG's business or in connection with a sale 
of its shares. We will not give or sell the confidential information to any third 
party marketer. 

• Upon the request of any visitor who has provided information to DMSG and upon 
provision or identification satisfactory to DMSG identifying the requester as the 
person who supplied the information, DMSG will supply a copy of the 
information on its files about that person to that person for verification and 
correction provided that the supply of such information does not and will not 
affect or reveal any information which is confidential to any other party and 
provided that the supply by DMSG of such information will not affect 
confidentiality with respect to any matter that DMSG is entitled to or required to 
maintain as confidential pursuant to the PIPEDA. 

Confidentiality and Security 

• Our policy is to limit access to personal information about you to our employees 
who, as part of their job, we believe need to have access to that information to 
provide products or services to you.  

• We have physical, electronic, and procedural safeguards to protect personal 
information about you.  

Changes to this Privacy Policy 

• These policies and procedures related to the confidentiality of personal 
information are subject to change at any time. Any change will be posted on this 
page.  

• If the changes we make are substantial we will post a notice of change at least 
thirty (30) days prior to the changes coming into force.  If you have provided us 
with an e-mail address you will be notified directly of the proposed changes.  

• We encourage you to visit this section regularly to verify whether any changes 
have been made.  
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